
Accessibility	Check-list	for	Fitness/	Recreation	Centres	

Fitness Centre:  West End Recreation Centre  

Address:  21 Imperial Road South 

Phone Number: 519-837-5657   

 Email:     

Website:   

Manager or Staff Contact: Mellissa, Inclusion Co-ordinator, City of Guelph 

____________________________________________________________________________________________ 

Part 1:  Access to Facility 

Questions   Yes / No        Comments 

Are there obstacles or other obstructions preventing easy 
access to the facility? 

      No  

Are there accessible routes and crossing points to get to the 
facility (including sidewalk cut-outs)? 
 

      Yes  

Are there designated accessible parking spots for clients and/or 
near the facility?   

      Yes If yes, how many? 

Six at front (fitness area), six by 
front rinks, and 3 by back rinks 

Are the accessible spots 
designated for this facility? 

Yes       

Is there an adequate loading/unloading zone near the facility? 
 
 

  Yes  
 
 

Is there accessible public transit to the facility? 
 

     Yes   If yes:  What is the approximate 
distance from the closest bus 
stop to the facility?  
To door of facility  

Bus Route? 
10 

 



 

Part 2:  Entering the Facility 

Questions Yes / No  Comments 

Is the main entrance step-free? 

 

 

 

    Yes If no: Is there a permanent ramp to the entrance of the 
facility?                    Yes / No 
Yes, all graded 

If no to permanent ramp: Is there a portable ramp 
available to access the facility?          Yes / No 

 

If yes to portable ramp:  What is the process for 
deploying the ramp? 

  

Are there automatic doors at the main entrance?    Yes If no:  Are the doors light to open?   Yes / No 
 
Do the doors have lever handles?     Yes / No 
 
2 sets of automatic doors by front entrance, others are 
also automatic 

Is there an alternative entrance for individuals 
with mobility disabilities?   

  No If yes:  What is the process to gain entrance to the 
facility through the alternative entrance? 
No alternative entrance needed because the main 
entrance is accessible 

 

Is the doorway sufficiently wide to allow 
clearance for an individual who uses a 
wheelchair or other mobility device? 

     Yes  

Do weather mats, rugs or carpeting create a trip 
hazard? 

  Yes Mats between front doors and in front entrance, but 
flush to floor 
 
 
 

 

  



Part 3:  Within the Facility 

Questions Yes / No  Comments 

Are there multiple levels within the facility?      Yes If yes, how many?  
 
Two levels at rinks, but rest of facility is all one level 
 

Is there an elevator/lift to access various levels 
within the facility? 
 

    Yes 
 

If yes, can the elevator or lift be used independently by a 
client?            Yes / No 

Yes 

If no lift, what facilities/equipment/programs are on 
floors that cannot be accessed without the elevator (and 
aren’t duplicated elsewhere in the facility)? 

 

 

 
Are there internal doors within the facility? 
 

    Yes If yes, do they have automatic opening mechanisms?  

If no opening mechanism, are the doors easy to open 
(e.g. light and with suitable handles)?        

    

Are the fire exits clearly signed to indicate 
accessible and/or step-free exits? 

     Yes    

  



   
   

Part 4:  Reception 

Questions Yes / No            Comments 

Can a client using a wheelchair or other mobility device move 
easily throughout the reception area of the facility (e.g. 
between equipment, furniture, etc.)? 

    Yes Both high and low counters at reception 

Are service counters available at a lower height to 
accommodate a person using a wheelchair?  
 

    Yes  

Does the service counter have a knee recess beneath it to 
allow for a person using a wheelchair to get close to the 
counter and make a transaction or selection? 

    No  

Is the credit card payment terminal portable or accessible from 
a seated position? 

    Yes Cord for credit card machine can reach 
low counter 

Is the check-in protocol accessible for all users (e.g. does the 
client require assistance)? 

    Yes What is the check-in protocol for a 
client (e.g. card swipe, fob, etc.)? 
Front desk 

Does the facility have an Accessibility Point Person (APP) in 
reception or administration that is designated and trained to 
provide personalized service, when needed, to a person with 
a physical disability? 

    TBC NOTE: THERE WAS NO ONE THAT DAY 
TO ANSWER THESE QUESTIONS 

 

 

  



Part 5:  Accessible Customer Service and Training 

Questions Yes / No         Comments 

Does the facility have an inclusive customer service policy (e.g. 
how does the facility/staff meet the needs of clients with 
physical disabilities?) 

 

  TBC  

Do staff receive customer service training, including disability 
awareness (e.g. AODA training)? 

 

  TBC  

Does the facility have a policy regarding an attendant 
accompanying a client in the facility? 

 

  TBC  

Do staff know how to provide practical support to a client with 
a physical disability, including the use of any specific 
accessibility equipment (e.g. portable ramps)?  

 

  TBC  

Does the facility have an Accessibility Point Person (APP) - a 
staff member designated and trained to provide personalized 
service, when needed, to a person with a physical disability? 

 

  TBC  

Is there an emergency evacuation plan for any clients who 
require assistance and/or cannot exit independently?  

  TBC  

 

  



Part 6(i): Change Rooms and Washrooms – FAMILY CHANGEROOMS/WASHROOMS 

Questions Yes / No  Comments 

Can a client using a wheelchair or other 
mobility device move easily throughout the 
change/washroom area of the facility (e.g. is 
there space to manoeuver without obstacles 
such as furniture)? 

  Yes  

Have change rooms been adapted for 
customers with different levels of mobility? 

  Yes If yes: 
● Do they have automatic opening mechanisms?  Yes 
● If no opening mechanism, are the doors easy to open 

(e.g. light and with suitable handles)?    N/A 
● Are there grab rails?  Yes 
● Is there a full length mirror? Yes, in family common area 
● Is there an assistance call point?  TBD 
● Is there seating?  Yes 
● Is there a height-adjustable adult change table?  Yes 
● Are there accessible lockers?  Only in common area, not 

in private changing room - Is there signage?  No 
● Are there hairdryers?  Yes 
● Is there an accessible seating area (e.g. sufficient 

clearance for wheelchair user) with mirror for 
hairstyling/makeup application, personal care?  Yes 

Is there a family or gender neutral change 
room?   

  Yes If yes: 
● Do they have automatic opening mechanisms?  No doors 

to family change rooms 
● If no opening mechanism, are the doors easy to open 

(e.g. light and with suitable handles)?     N/A 
● Are there grab rails?  Yes in small change room 
● Is there a full length mirror?  Yes, in common area 
● Is there an assistance call point?  Yes 
● Is there seating?  Yes, benches in small change room 
● Is there a height-adjustable adult change table?  Yes 
● Are there accessible lockers?  Yes  - Is there signage?  No 
● Are there hairdryers?  Yes 
● Is there an accessible seating area (e.g. sufficient 

clearance for wheelchair user) with mirror for 
hairstyling/makeup application, personal care?  Yes; 
sinks, mirrors, counters recessed 

 

  



Have the washrooms been adapted for 
customers with different levels of mobility? 

     Yes   If yes: 
● Is it a singular washroom (separate from general 

washroom)?  Yes  
● Are sink faucets/taps easy to use and require minimal 

dexterity?   Yes, but have a handle 
● Is there an accessible toilet?  Yes 
● Does it have clear signage?  Yes 
● Does it have an outward-opening door with a pull handle 

to assist with closing?        No 
● Does it have a lock that is easy to use?  No, too high 
● Is the stall a suitable size to offer a reasonable turning 

radius for a mobility aid user?   Yes 
● Is the space next to the toilet clear of bins (used for 

transfer)?  Yes 
● Does it have grab rails on the side wall of the cubicle? 

Yes 
● Does it have a higher toilet seat?  No 
● Is the soap dispenser, paper towel dispenser/hand dryer 

accessible (e.g. height / distance from sink)?  Yes (paper 
towel too high, but hand dryer is accessible), sink is 
recessed 

● Is there an emergency alarm cord and response 
management system?  No 

 
Within the washroom, is there an accessible 
shower?   

  Yes  
If yes: (Note: not private, all showers in common area) 
● Does it have clear signage?  No 
● Is there a roll-in shower?   Yes 
● Is there a fold down seat?  No 
● Is there a bath bench or shower chair?  Yes (bench and 

chair with wheels) 
● Does it have a shower curtain?  No 
● Does it have an outward-opening door with a pull handle 

to assist with closing?        No 
● Does it have a lock that is easy to use?  N/A 
● Is the stall a suitable size to offer a reasonable turning 

radius for a mobility aid user?   Yes 
● Does it have a hand held shower head?  No 
● Are faucets/taps easy to use and require minimal 

dexterity?   No – require pulling/grasping 
● Does it have grab rails?  Yes, only on the far wall 
● Is there an emergency alarm cord and response 

management system?  No 

Does the change room/washroom have baby 
change tables? 

  Yes If yes: 
Are they accessible for a wheelchair user/mobility aid user 
(e.g. adequate turning space and appropriate height)? 
Yes 



Part 6(ii): Change Rooms and Washrooms – MEN’S AND WOMEN’S CHANGEROOMS/WASHROOMS 

Questions Yes / No  Comments 

Can a client using a wheelchair or other 
mobility device move easily throughout the 
change/washroom area of the facility (e.g. is 
there space to manoeuver without obstacles 
such as furniture)? 

  Yes  

Have change rooms been adapted for 
customers with different levels of mobility? 

  Yes If yes: 
● Do they have automatic opening mechanisms?  No doors 

into change rooms 
● If no opening mechanism, are the doors easy to open 

(e.g. light and with suitable handles)?    N/A 
● Are there grab rails?  Yes, in showers only 
● Is there a full length mirror? Yes, but only by exit of 

change room 
● Is there an assistance call point?  TBD 
● Is there seating?  Yes 
● Is there a height-adjustable adult change table?  No 
● Are there accessible lockers?  Yes - Is there signage?  No 
● Are there hairdryers?  Yes 
● Is there an accessible seating area (e.g. sufficient 

clearance for wheelchair user) with mirror for 
hairstyling/makeup application, personal care?  No 

 

Have the washrooms been adapted for 
customers with different levels of mobility? 

     No   Washrooms in women’s and men’s change rooms are not 
accessible, only the ones in the family change rooms are 
accessible 
 
If yes: 
● Is it a singular washroom (separate from general 

washroom)?   
● Are sink faucets/taps easy to use and require minimal 

dexterity?    
● Is there an accessible toilet?  
● Does it have clear signage?   
● Does it have an outward-opening door with a pull handle 

to assist with closing?         
● Does it have a lock that is easy to use?   
● Is the stall a suitable size to offer a reasonable turning 

radius for a mobility aid user?    
● Is the space next to the toilet clear of bins (used for 

transfer)?   
● Does it have grab rails on the side wall of the cubicle?  



● Does it have a higher toilet seat?   
● Is the soap dispenser, paper towel dispenser/hand dryer 

accessible (e.g. height / distance from sink)?   
● Is there an emergency alarm cord and response 

management system?  

 
Within the washroom, is there an accessible 
shower?   

  Yes  
If yes:  
● Does it have clear signage?  No 
● Is there a roll-in shower?   No 
● Is there a fold down seat?  Yes 
● Is there a bath bench or shower chair?  Yes – shower 

chair with wheels 
● Does it have a shower curtain?  No 
● Does it have an outward-opening door with a pull handle 

to assist with closing?        No 
● Does it have a lock that is easy to use?  N/A 
● Is the stall a suitable size to offer a reasonable turning 

radius for a mobility aid user?   Yes 
● Does it have a hand held shower head?  No 
● Are faucets/taps easy to use and require minimal 

dexterity?   No – require pulling/grasping 
● Does it have grab rails?  Yes 
● Is there an emergency alarm cord and response 

management system?  No 

Does the change room/washroom have baby 
change tables? 

  No If yes: 
Are they accessible for a wheelchair user/mobility aid user 
(e.g. adequate turning space and appropriate height)? 
 

 

  



Part 7:  Fitness Area – Cardiovascular Equipment 

**NOTE: This section is completed for each area of the facility (e.g. co-ed, women’s areas) – notes will specify differences 
specific to the area where applicable 

Questions Yes / No        Comments 

Can a client using a wheelchair or other mobility device 
move easily throughout the cardio area of the facility (e.g. 
between equipment, furniture, etc.)? 

      Yes  

 

Inventory of Accessible Cardio Equipment: 

      

Arm Ergometers 

Brand(s): Matrix Krank 

      Yes If yes:  How Many? 
1 

Treadmill 

Brand(s): 2 Nautilus (min speed: 0.1),  
1 Vision Fitness (min speed: 0.5) 

      Yes If yes:  How many? 
3 total 

Minimum Speed: 

0.1 or 0.5 depending on machine 

Recumbent Elliptical 

Brand(s): 2 Precor (not recumbent) 

1 Vision Fitness 

     Yes If yes:  How many? 

3 total 

Minimum Speed: 

1 

Recumbent Cross Trainer 

Brand(s): Nustep 

     Yes If yes:  How many? 

1 

Minimum Speed: 

Work load: 1 

Wheelchair Trainer or Rollers  

or Other Accessible Cardio Equipment 

    No If yes:  How many? 

Brand(s): 

 

 

Comments: 
Also a recumbent bike (Vision fitness; min resistance is level 1) 

  



Part 8:  Fitness Area – Strength Training Area(s)  

Note:  Complete this section for each strength training area within the facility (e.g. women’s fitness, coed, etc.) 

Questions Yes / No    Comments 

Can a client using a wheelchair or other mobility device 
move easily throughout the free weight area of the facility 
(e.g. between equipment, furniture, etc.)? 

    Yes Minimum Weight Available: 
1lb 

 
Can a client using a wheelchair or other mobility device 
move easily throughout the weight machine area of the 
facility (e.g. between equipment, etc.)? 

  Yes Equalizer = universal weight machine 

Are there machines that have removable seats to allow 
wheelchair access? 
 

Equipment: 

Lat pull-down, shoulder press, overhead press, seated row 
all have removable seats 

      Yes  
 

 

If yes:  please list the equipment and 
minimum starting weight. 

Minimum Weight: 
1lb 

 

Are there machines that offer swivel seats? 
 

Equipment: 

 

 

  

     No If yes:  please list the equipment and 
identify the minimum starting weight. 

Minimum Weight: 

 

Are there any machines that don’t require a transfer and 
could be used by a wheelchair user/mobility aid user (e.g. 
pulley systems)? 
 

Equipment 
Equalizer pulley system 

Vertical butterfly 

     Yes If yes:  please list the equipment and 
identify the minimum starting weight. 

 

Minimum Weight: 
1lb 

 

  



   
Does the facility have: 
 
Cuffs for individuals with reduced grip/hand function 
 

Bands 

 
 

Medicine Balls 

 

 

   

TBC 
 

Yes 
 
 

Yes 

 

 

 

Colours: 
green, orange, others 
 

Minimum Weight: 
2kg 

 

Comments: 

Also body bard (minimum 9lbs) 

Foam rollers 

Large exercise balls 

Half exercise balls 

Steps for step classes 

Skipping ropes 

Mats  



Part 9:  Other Fitness Areas 

Questions Yes / No       
(use ✔or X) 

Comments 

Floor Space for mat work/stretching, etc. 
 

Can a client using a wheelchair or other mobility device 
move easily throughout the mat/stretching area of the 
facility (e.g. between equipment, furniture, etc.)? 

 

    Yes  

Group Exercise Area(s): 

Can a client using a wheelchair or other mobility device 
access the group exercise area of the facility? 
 
    

    Yes Gymnasium, mats on walls, 
basketball, volleyball, pickle ball, 
community rooms, library, 2 skating 
rinks etc. 

 

Is there space to maneuver between equipment within the 
group exercise area? 

 

     Yes  Equipment in the studios are located 
on the peripheries of the rooms 

Are there doors to enter the group exercise area? 

 

  

  Yes If yes, does it have an automatic 
opening mechanism?  Yes 
 
If no, is the door easy to open (e.g. light 
and with suitable handles)? 
 

 

  



Part 10:  Pool / Spa / Sauna Area 

Questions Yes / No       
(use ✔or X) 

Comments 

Does the facility have any of the following? 
 
Pool         Yes: 3 pools (lap, recreation, and therapy)          

Spas         No         

Sauna      Yes 

Other:   

   What is the proximity to the change 
rooms? 
Pool: Adjacent 

Spa: 

Sauna: Off pool deck 

Other: 

Are there doors leading into the pool/spa/sauna? 
 
 

 No Door to pool is fixed open when pool is 
open; no door to open or close 

If yes, do they have automatic opening 
mechanisms?  

If no opening mechanism, are the doors 
easy to open (e.g. light and with 
suitable handles)?        

 
Can a client using a wheelchair or other mobility device 
move easily throughout the pool/spa/sauna area of the 
facility? 

 

    Yes and No Pool area very accessible, but sauna is 
not accessible 

Is there a lift to assist an individual into the pool or spa? 
 
    

    Yes If no, is there a ramp into the pool? 

No ramps, 2 operational lifts 

 

If yes, is there a pool chair available? 

No 

 

What is the temperature of the pool?  79 in the lap pool, 81 
in the recreation pool, 84 in the therapy pool 

What is the temperature of the spa? N/A 

What is the temperature of the sauna? TBC 

      

 

 

 

 



Part 11:  Services and Programs within Facility 

Note:  A brochure or printout of services and programs can be attached. 

Questions  Comments 

What services and/or Programs are available to a client who 
uses a wheelchair or mobility aid (e.g. fitness testing, child 
care, etc.)? 

List: 
 
1. Fitness for fun 
  
 
2. Skating arenas (2): accessible viewing area for both rinks, 
automatic door, ramp to rink #1, elevator to rink #2 
 

3. Accessible viewing area for pool also accessible with a 
ramp 

 

      

 

Additional Space for Comments or Notes: 

 

 

 

 

 

 

 

 

 

 

 

 

Audit Completed by:  Ashley Kuchar and Sue Rosebush 


