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Accessibility Check-list for Fitness/ Recreation Centres 

Fitness Centre:  Movati Athletic Guelph  

Address:  80 Stone Road West, Guelph 

Phone Number: 519-824-2200   

 Email:    guelph@movatiathletic.com 

Website:  movatiathletic.com 

Manager or Staff Contact: Shawn B is the General Manager, our contact for this audit was Josh 

____________________________________________________________________________________________ 

Part 1:  Access to Facility 

Questions   Yes / No        Comments 

Are there obstacles or other obstructions preventing easy 

access to the facility? 

      No  

Are there accessible routes and crossing points to get to the 
facility (including sidewalk cut-outs)? 
 

      Yes  

Are there designated accessible parking spots for clients and/or 
near the facility?   

      Yes If yes, how many? 

Four 

Are the accessible spots 

designated for this facility? 

Yes       

Is there an adequate loading/unloading zone near the facility? 
 
 

  Yes  
Not at parking spots, but yes 
near facility entrance 
 
 

Is there accessible public transit to the facility? 
 

     Yes   If yes:  What is the approximate 

distance from the closest bus 

stop to the facility?  

Stone Road at Research Lane, 

less than 100 meters  

Bus Route? 

15, 17, 50U,51U, 57U, 58U 



 

 

Part 2:  Entering the Facility 

Questions Yes / No  Comments 

Is the main entrance step-free? 

 

 

 

    Yes If no: Is there a permanent ramp to the entrance of the 
facility?                    Yes / No 
There is a curb cutout from the parking lot to the 

sidewalk and the facility entrance are automatic sliding 

doors that are flush with the ground 

If no to permanent ramp: Is there a portable ramp 

available to access the facility?          Yes / No 

 

If yes to portable ramp:  What is the process for 

deploying the ramp? 

  

Are there automatic doors at the main entrance?    Yes If no:  Are the doors light to open?   Yes / No 
 
Do the doors have lever handles?     Yes / No 
 

Is there an alternative entrance for individuals 

with mobility disabilities?   

  No If yes:  What is the process to gain entrance to the 

facility through the alternative entrance? 

No alternative entrance needed because the main 

entrance is accessible 

 

Is the doorway sufficiently wide to allow 

clearance for an individual who uses a 

wheelchair or other mobility device? 

     Yes  

Do weather mats, rugs or carpeting create a trip 
hazard? 

  Yes Black weather mats around the front entrance in the 
winter 
 
 
 

 

  



Part 3:  Within the Facility 

Questions Yes / No  Comments 

Are there multiple levels within the facility?      Yes If yes, how many?  
 
Two floors, and a half floor down into squash courts 
(the squash courts are the only thing in this half floor 
and there is no elevator/ramp access) 
 

Is there an elevator/lift to access various levels 
within the facility? 
 

    Yes 

*except 

for half 

floor 

down to 

squash 

courts 

If yes, can the elevator or lift be used independently by a 

client?            Yes / No 

Yes 

If no lift, what facilities/equipment/programs are on 

floors that cannot be accessed without the elevator (and 

aren’t duplicated elsewhere in the facility)? 

 

 

 
Are there internal doors within the facility? 
 

    Yes If yes, do they have automatic opening mechanisms?  

Some do and some don’t 

If no opening mechanism, are the doors easy to open 

(e.g. light and with suitable handles)?        

No, the doors that do not have opening mechanisms 

are mostly the studio/office doors; the studio doors are 

quite large, heavy, cumbersome, and do not have a 

lever handle 

    

Are the fire exits clearly signed to indicate 
accessible and/or step-free exits? 

     Yes   Fire exit is accessible, but sign does not indicate 

accessible exit 

  



   

   

Part 4:  Reception 

Questions Yes / No            Comments 

Can a client using a wheelchair or other mobility device move 

easily throughout the reception area of the facility (e.g. 

between equipment, furniture, etc.)? 

    Yes  

Are service counters available at a lower height to 
accommodate a person using a wheelchair?  
 

    No  

Does the service counter have a knee recess beneath it to 

allow for a person using a wheelchair to get close to the 

counter and make a transaction or selection? 

    No  

Is the credit card payment terminal portable or accessible from 

a seated position? 

    Yes  

Is the check-in protocol accessible for all users (e.g. does the 

client require assistance)? 

    No What is the check-in protocol for a 

client (e.g. card swipe, fob, etc.)? 

Fob is high up, client may need 

assistance reaching up high enough to 

scan fob 

Does the facility have an Accessibility Point Person (APP) in 

reception or administration that is designated and trained to 

provide personalized service, when needed, to a person with 

a physical disability? 

    Yes What is the check-in protocol for a 

client? 

Connect with Scott from HR 

 

  



Part 5:  Accessible Customer Service and Training 

Questions Yes / No         Comments 

Does the facility have an inclusive customer service policy (e.g. 

how does the facility/staff meet the needs of clients with 

physical disabilities?) 

 

  Yes  

Do staff receive customer service training, including disability 

awareness (e.g. AODA training)? 

 

  Yes  

Does the facility have a policy regarding an attendant 

accompanying a client in the facility? 

 

  No Attendant can come with to 

assist only; cannot use the 

machines themselves 

Do staff know how to provide practical support to a client with 

a physical disability, including the use of any specific 

accessibility equipment (e.g. portable ramps)?  

 

  Yes  

Does the facility have an Accessibility Point Person (APP) - a 

staff member designated and trained to provide personalized 

service, when needed, to a person with a physical disability? 

 

  No  

Is there an emergency evacuation plan for any clients who 

require assistance and/or cannot exit independently?  

  Yes  

 

  



Part 6: Change Rooms and Washrooms 

Questions Yes / No  Comments 

Can a client using a wheelchair or other 

mobility device move easily throughout the 

change/washroom area of the facility (e.g. is 

there space to manoeuver without obstacles 

such as furniture)? 

  Yes **NOTE: Women’s and Men’s change rooms are the same 
but men’s change rooms do NOT have changing stalls 

Have change rooms been adapted for 

customers with different levels of mobility? 

  Yes If yes: 

 Do they have automatic opening mechanisms?  Yes, to 

enter changeroom 

 If no opening mechanism, are the doors easy to open 

(e.g. light and with suitable handles)?    N/A 

 Are there grab rails?  No 

 Is there a full length mirror?  No 

 Is there an assistance call point?  No 

 Is there seating?  Yes 

 Is there a height-adjustable adult change table?  No 

 Are there accessible lockers?  Shallow bench in front, 

lower lockers available  - Is there signage?  No 

 Are there hairdryers?  Yes 

 Is there an accessible seating area (e.g. sufficient 

clearance for wheelchair user) with mirror for 

hairstyling/makeup application, personal care?  Yes 

Is there a family or gender neutral change 

room?   

  No If yes: 

 Do they have automatic opening mechanisms?  Yes / No 

 If no opening mechanism, are the doors easy to open 

(e.g. light and with suitable handles)?     Yes / No 

 Are there grab rails?  Yes / No 

 Is there a full length mirror?  Yes / No 

 Is there an assistance call point?  Yes / No 

 Is there seating?  Yes / No 

 Is there a height-adjustable adult change table?  Yes / No 

 Are there accessible lockers?  Yes / No  - Is there 

signage?  Yes / No 

 Are there hairdryers?  Yes / No 

 Is there an accessible seating area (e.g. sufficient 

clearance for wheelchair user) with mirror for 

hairstyling/makeup application, personal care?  Yes / No 

 

  



Have the washrooms been adapted for 

customers with different levels of mobility? 

     Yes   If yes: 

 Is it a singular washroom (separate from general 

washroom)?  No, it is a stall  

 Are sink faucets/taps easy to use and require minimal 

dexterity?   Yes 

 Is there an accessible toilet?  Yes 

 Does it have clear signage?  No, it is just a larger stall 

 Does it have an outward-opening door with a pull handle 

to assist with closing?        Yes 

 Does it have a lock that is easy to use?  Sliding lock that 

is sort of sticky 

 Is the stall a suitable size to offer a reasonable turning 

radius for a mobility aid user?   Yes 

 Is the space next to the toilet clear of bins (used for 

transfer)?  Yes 

 Does it have grab rails on the side wall of the cubicle? 

Yes 

 Does it have a higher toilet seat?  Yes 

 Is the soap dispenser, paper towel dispenser/hand dryer 

accessible (e.g. height / distance from sink)?  No 

 Is there an emergency alarm cord and response 

management system?  No 

 
Within the washroom, is there an accessible 
shower?   

  Yes  
If yes: 

 Does it have clear signage?  Yes 

 Is there a roll-in shower?   Yes 

 Is there a fold down seat?  No 

 Is there a bath bench or shower chair?  Yes (bench and 

chair) 

 Does it have a shower curtain?  Yes 

 Does it have an outward-opening door with a pull handle 

to assist with closing?        No 

 Does it have a lock that is easy to use?  N/A 

 Is the stall a suitable size to offer a reasonable turning 

radius for a mobility aid user?   Yes 

 Does it have a hand held shower head?  Yes 

 Are faucets/taps easy to use and require minimal 

dexterity?   No 

 Does it have grab rails?  Yes 

 Is there an emergency alarm cord and response 

management system?  No 

Does the change room/washroom have baby 
change tables? 

  No If yes: 
Are they accessible for a wheelchair user/mobility aid user 
(e.g. adequate turning space and appropriate height)? 
 
 



Part 7:  Fitness Area – Cardiovascular Equipment 

**NOTE: This section is completed for each area of the facility (e.g. co-ed, women’s areas) – notes will specify differences 

specific to the area where applicable 

Questions Yes / No        Comments 

Can a client using a wheelchair or other mobility device 

move easily throughout the cardio area of the facility (e.g. 

between equipment, furniture, etc.)? 

      No Could move around periphery, but 

some machines are too close together 

 

Inventory of Accessible Cardio Equipment: 

      

Arm Ergometers 

Brand(s): Matrix Krank 

      Yes If yes:  How Many? 

There is 1 arm ergometer in the co-ed 

section 

Treadmill 

Brand(s): Woodway Desmo (co-ed) 

Life Fitness (women’s) 

      Yes If yes:  How many? 

4 in the co-ed section and 10 in the 

women’s section, but only 1 of 10 can 

reasonably accessed by wheelchair 

Minimum Speed: 

0.1 (co-ed) / 1.0 (women’s) 

Recumbent Elliptical 

Brand(s):  

     No If yes:  How many? 

Minimum Speed: 

 

Recumbent Cross Trainer 

Brand(s):  

     No If yes:  How many? 

Minimum Speed: 

 

Wheelchair Trainer or Rollers  

or Other Accessible Cardio Equipment 

    No If yes:  How many? 

Brand(s): 

 

 

Comments: 

  



Part 8:  Fitness Area – Strength Training Area(s)  

Note:  Complete this section for each strength training area within the facility (e.g. women’s fitness, coed, etc.) 

Questions Yes / No        Comments 

Can a client using a wheelchair or other mobility device 

move easily throughout the free weight area of the facility 

(e.g. between equipment, furniture, etc.)? 

    Yes Minimum Weight Available: 

Co-ed: 20lb bar, 2.5lb barbell 

Women: 2.5lb bar, 1lb barbell 

 
Can a client using a wheelchair or other mobility device 

move easily throughout the weight machine area of the 

facility (e.g. between equipment, etc.)? 

  Mostly Yes In both areas, can move around most 

machines but not all 

Are there machines that have removable seats to allow 
wheelchair access? 
 

Equipment: 

 

 

      No  

 

 

If yes:  please list the equipment and 

minimum starting weight. 

Minimum Weight: 

 

Are there machines that offer swivel seats? 
 

Equipment: 

 

 

  

     No If yes:  please list the equipment and 

identify the minimum starting weight. 

Minimum Weight: 

 

Are there any machines that don’t require a transfer and 
could be used by a wheelchair user/mobility aid user (e.g. 
pulley systems)? 
 

Equipment 

Co-ed: Atlantis pulley system (2 machines) 

Women’s: Apex pulley system (1 machine) 

     Yes If yes:  please list the equipment and 

identify the minimum starting weight. 

 

Minimum Weight: 

Co-ed: 1lb 

Women’s: 5lbs 

 

 

 

   



Does the facility have: 
 
Cuffs for individuals with reduced grip/hand function 
 

Bands 

 
 

Medicine Balls 

 

 

   

No 

 

Yes 

 

 

Yes 

 

 

 

Colours: 
Co-ed: green, purple, black, red, yellow 
Women’s: purple, green, black 
 

Minimum Weight: 
Co-ed: small ~3lbs 
Women’s: small ~3lbs 

 

Comments:  



Part 9:  Other Fitness Areas 

Questions Yes / No        Comments 

Floor Space for mat work/stretching, etc. 
 

Can a client using a wheelchair or other mobility device 

move easily throughout the mat/stretching area of the 

facility (e.g. between equipment, furniture, etc.)? 

 

    No Co-ed: 3 steps up to stretching area 

with mat 

Women’s: Mat is a few inches thick 

and would likely require a step 

up/wouldn’t be able to wheel right 

onto it 

 

Group Exercise Area(s): 

Can a client using a wheelchair or other mobility device 
access the group exercise area of the facility? 
 
    

    Yes Doors to studios are mostly big and 

heavy, but always propped open at 

the start of a class 

Is there space to maneuver between equipment within the 

group exercise area? 

 

     Yes  Equipment in the studios are located 
on the peripheries of the rooms 

Are there doors to enter the group exercise area? 

 

  

  Yes If yes, does it have an automatic 
opening mechanism?  No 
 
If no, is the door easy to open (e.g. light 
and with suitable handles)? 
No 
 
Doors are always propped open at the 
start of a class 
 

 

  



Part 10:  Pool / Spa / Sauna Area 

Questions Yes / No        Comments 

Does the facility have any of the following? 
 
Pool         Yes: one in women’s area, one in men’s area          

Spas         Yes (steam room): one in women’s area, one in 

men’s area         

Sauna      Yes: one in women’s area, one in men’s area 

Other:   

 
 

   
What is the proximity to the change 
rooms? 
Pool: 

Spa: 

Sauna: 

Other: 

All of the above are connected via the 
respective change room 

Are there doors leading into the pool/spa/sauna? 
 
 

 Yes If yes, do they have automatic opening 

mechanisms?  

No – need to press a button on a 

buzzer for staff to ‘buzz’ you in to the 

pool; steam room and sauna have 

doors also that are not auto 

If no opening mechanism, are the doors 

easy to open (e.g. light and with 

suitable handles)?        

Doors are not heavy, but not 

necessarily “light”; do not have lever 

handles 

 
Can a client using a wheelchair or other mobility device 

move easily throughout the pool/spa/sauna area of the 

facility? 

 

    Yes There is adequate space to get to the 

steam room, sauna, or pool and 

enough space within those respective 

areas to move around; doors may pose 

a barrier as they are not auto 

Is there a lift to assist an individual into the pool or spa? 
 
    

    No If no, is there a ramp into the pool? 

                         No 

 

If yes, is there a pool chair available? 

                          No 

 

What is the temperature of the pool?          



What is the temperature of the spa?  

What is the temperature of the sauna? Max 190Farenheit; 

adjustable temp to the left of the sauna door 

 

 

 



Part 11:  Services and Programs within Facility 

Note:  A brochure or printout of services and programs can be attached. 

Questions  Comments 

What services and/or Programs are available to a client who 

uses a wheelchair or mobility aid (e.g. fitness testing, child 

care, etc.)? 

List: 
 
1. Child care 
  
 
2.  
 

3. 

 

      

 

Additional Space for Comments or Notes: 

 

 

 

 

 

 

 

 

 

 

 

 

Audit Completed by:  Eve Lampert and Julia Phillips 

Date: October 18, 2016 
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